
How to make a Ticketmaster account 
 

Why do I need one? 
• To buy grad tickets you (or your parent/guardian) will need a Ticketmaster account 
• If you are buying tickets for someone else they will ALSO need a Ticketmaster account so that 

you can transfer tickets to them (how to do this will be explained in another document) 
• If you are making an account on the day you are buying tickets be aware you can choose 4 

free tickets. You need a Credit Card to purchase any of the additional 6 tickets available to you. 
 
Steps: 

1. Go to www.ticketmaster.ca and click on “Sign In/Register”. 
 

 
 

2. Click on “Sign Up” to create a new account. 
 

 
 
 
 

http://www.ticketmaster.ca/


3. Type in the required information. You can use your school email, or personal email.  
Click ‘next’ at the bottom of the screen. 
Which email should I use? 

• Ticketmaster is used to purchase tickets for many events in Canada and the USA.  
Many people use it at some point in their life for concerts and events.  
If you think you may need it in the future, use your personal email otherwise your school 
email is ok. 
 

 
 

4. Enter your phone number and click “next”. You will get a text message with a code to enter on 
the next screen. 
 

 
 
 
 



5. Enter the code from your phone and click “confirm”. 

 
 

6. Now on the homepage for Ticketmaster you will see “My Account” on the top right corner. 


